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Editor’s Note: McKnight’s Long-Term Care News, McKnight’s Home Care and McKnight’s Senior 
Living are profiling the 2025 McKnight’s Pinnacle Awards honorees daily in March and April. For 
additional McKnight’s Pinnacle Awards content, visit this page. 

During her more than 40 years at VNS Health, Rosa Marcus has exemplified compassion and dedication 
in caring for the most vulnerable in the community and supporting home health aides in delivering that 
care.  

As the company’s director of support services for personal care, Marcus leads a 26-person team that 
supports more than 6,000 home health aide aides. VNS Health is one of the country’s largest home- and 
community-based services nonprofits.  

Marcus works behind the scenes to ensure the care that home health aides provide exceeds client 
expectations. She and her team also guide and train home health aides in getting the most out of new 
technology. 

Empathy is one of her “super-powers,” and Marcus always is there for team members, according to 
colleagues. During the pandemic, she played a pivotal role in creating HHA Emotional Support Calls, a 
vital lifeline for thousands of home health aides in need of support; the program continues today. 

She also spearheaded the transition to remote communications for home health aides during the 
pandemic, and helped develop the HHA Resource Center, which provides aides with quick access to 
online information and support. 

https://www.mcknights.com/events/mcknights-pinnacle-awards/


 
 

“Rosa’s dedication and compassion shine through in everything she does. She has a special gift for 
handling complex situations with empathy and understanding,” says Jim Rolla, senior vice president of 
VNS Health Personal Care. 

VNS Health’s HHAs collectively speak more than 33 languages. Marcus embraces the diversity and has 
spent time directly managing a team of aides caring for Chinese-language clients to help the team 
navigate language and cultural barriers. She also is regularly a point person for communicating with 
HHAs whose first language is Spanish. 

• Marcus moved to New York City from Puerto Rico when she was 9 years old and has lived all over 
the city, which has helped enhance her work in serving diverse communities. 

• She first joined VNS Health as a coordinator with the contact center administration team and 
quickly advanced. 

• As a teenager working for a referral agency for people suffering from alcoholism, Marcus’ 
managers encouraged her to train to become a counselor, leading to her earning an associate’s 
degree from Bronx Community College — at age 16. 

 
The McKnight’s Pinnacle Awards program is jointly administered by McKnight’s Long-Term Care 
News, McKnight’s Senior Living and McKnight’s Home Care. Honorees were recognized March 20 at an 
awards reception and ceremony in Chicago. Omnicare was the Silver sponsor for the 2024 Pinnacle 
Awards program. Medline and Parker Health Group were event sponsors. 
 
The McKnight’s family of brands brings the most up-to-date news in home care to industry insiders. The 
brand covers the segments of in-home personal care, home health, hospice and palliative care. Readers 
are leaders in their respective organizations, ranging from owners and executives to clinical directors and 
other stakeholders. Content reaches an audience of 79,000, and focuses on news, trends affecting 
management decisions, personnel operations, patient care services, legal issues, facility design and 
resident safety. Features include updates on pharmacy service, legislation affecting the industry and 
vendor/product news. 

https://www.mcknightspinnacleawards.com/

