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VNS Health Medicare Advantage
Health Plans Now Available for
Residents of Erie and Monroe Counties
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Easy-to-Use Plans and Benefits Make Health Care Simpler to Understand and Use for Seniors

Associated Press, April 16, 2025

New York, NY—Home and community-based nonprofit VNS Health has received approval from the New York
State Department of Health (the Department) to expand its Medicare health plan offerings into Erie and
Monroe Counties. The expansion provides a growing number of older adults in these regions with easy-to-
access benefits and services aimed at helping them live safely in their homes as they age and their health care
needs change.

Offerings include VNS Health Total, an integrated Medicaid Advantage Plus (MAP) plan created specifically for
New Yorkers with long-term care needs who are eligible for both Medicare and Medicaid, EasyCare Plus for
those eligible for Medicaid and Medicare without long-term care needs, and EasyCare for Medicare
beneficiaries.

All of the newly available plans are built on VNS Health's mission to improve the health and well-being of
people through high-quality, cost-effective health care in the home and community. They include simple and
accessible comprehensive care management that is aimed at helping older adults and people with chronic
iliness or disabilities live their best possible lives. Extra benefits—not covered by regular Medicare—help make
essential health services even more accessible and affordable for members.

VNS Health Total earned the New York State Department of Health’s highest Quality Incentive rating in 2024,
and is the only 5-Star MAP plan available in New York State.

“Helping people live healthier, more independent lives is what our plans are all about,” said Patricia Deferio,
Vice President for Upstate Health Plans at VNS Health. “Just because someone is older or has complex health
care needs doesn’t mean they should have to struggle with ‘red tape’ or do without the comprehensive care
they need. Our integrated health plans make health care simpler and easier to access, so people can stay active
in their communities and live their best lives.”

Effective May 1, 2025, eligible residents of Erie and Monroe Counties will be able to enroll in VNS Health
Medicare plans. VNS Health has had a strong presence across New York State for decades, and offers health
plans in 38 counties, including Albany, Nassau, Rensselaer, Schenectady, Suffolk, and Westchester. The
nonprofit is also aligned with clinical care coordinators from Elderwood IPA, Mohawk Valley Health System,
and other regional providers through its Medicaid MLTC plans.

About VNS Health:


https://www.vnshealth.org/
https://www.census.gov/quickfacts/fact/table/monroecountynewyork/PST045224
https://www4.erie.gov/livewellerie/older-adults
https://www.vnshealthplans.org/our-plans/vns-health-total/
https://www.vnshealthplans.org/our-plans/vns-health-medicare-easycare-plus/
https://www.vnshealthplans.org/our-plans/vns-health-medicare-easycare/
https://www.prnewswire.com/news-releases/vns-health-total-health-plan-named-best-in-new-york-state-by-department-of-health-302309114.html
https://www.vnshealthplans.org/service-areas/

VNS Health is one of the nation’s largest nonprofit home- and community-based health care organizations.
Innovating in health care for more than 130 years, our commitment to health and well-being is what drives
us—we help people live, age, and heal where they feel most comfortable, in their own homes, connected to
their family and community. VNS Health offers a full range of health care services, solutions and health plans
designed to simplify the health care experience and meet the diverse and complex needs of those we serve in
New York and beyond.
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