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Medicare Special Needs Plan
Enroliment Beats Expectations
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Medicare Special Needs Plan sign-ups rose more than the Centers for Medicare and Medicaid Services and Wall
Street expected during the 2025 annual enrollment period, offering a welcome boost to an otherwise slowing
Medicare Advantage market.

More than 7.3 million people were enrolled in Special Needs Plans as of Feb. 1, up 10.1% from a year before,
according to a Modern Healthcare analysis of data CMS published last week. UnitedHealth Group subsidiary
UnitedHealthcare, the Medicare Advantage market leader, made the greatest gains among its peers in Dual
Eligible Special Needs Plan membership. Humana, the No. 2, Medicare Advantage carrier, suffered significant
losses in that line.

Special Needs Plan, or SNP, sign-ups offer a bright spot for troubled Medicare Advantage sector, which has
identified these products as key to growth, even though the rate of increase slowed from 13% in 2024. By
comparison, enrollment in standard Medicare Advantage plans rose at one of the slowest paces in program
history this year amid heightened scrutiny from regulators and lawmakers.

Special Needs Plans are available to Medicare beneficiaries who have severe chronic conditions, need long-
term institutional care or are enrolled in both Medicare and Medicaid. Dual Eligible Special Needs Plans, or D-
SNPs, for Medicare-Medicaid beneficiaries account for 83% of SNP enrollments.

Unlike traditional Medicare Advantage, insurers threw money behind Special Needs Plans in 2025, adding
generous supplemental benefits and entering new geographic markets. Medicare Advantage insurers report
generating the highest profit margins from D-SNPs.
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Biggest gains, losses in Dual Eligible Special Needs Plan

enrollment in 2025
The 10 companies that recorded the biggest gains and losses in D-SNP sign-ups for the
2025 plan year

*WINNERS ’LOSERS

UnitedHealthcare Humana -102,388
Elevance Health Aetna -74,943
Healthfirst Centene
VNS Health Florida Blue
Cigna Devoted Health
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UnitedHealthcare added more than 171,700 D-SNP members, the most of any insurer, while Humana lost
nearly 102,400 enrollees, the biggest decrease. Together, the leading carriers cover a slight majority of D-SNP
enrollees, similar to their share in 2024. Elevance Health gained more than 31,200 D-SNP policyholders.

Centene, which made D-SNPs a priority to stabilize its shaky Medicare Advantage business, shed 9.7% of its
members. The privately held insurtech Devoted Health saw enrollment shrink after enjoying several years of
sector-leading growth.

VNS Health emerged as one of the fastest-growing D-SNP insurers, boasting an 81% growth rate. The nonprofit
insurance company paid an undisclosed sum last year to buy Elderwood Health Plan, Kalos Health, Prime Health
Choice and Senior Network Health, four struggling Medicaid plans in its core upstate New York market.

Modern Healthcare was established in 1974 and written for hospital and health system executives as an
industry-intensive news source. Editorial concentrates on issues, news and trends dffecting healthcare in the
United States and provides information to healthcare professionals on topics including finance, integrated
delivery systems, technology, politics, labor, managed care, physician issues, developments in federal and
state government, court rulings, policy and regulation and marketing. There is a particular emphasis on
coverage of electronic medical records. Regular features provide up to the minute news and trends in the
healthcare field and discusses physician issues, innovative strategies and studies, future developments
within this field and personnel updates. The outlet reaches an audience of 316,895 through articles and
social media.
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