&althy

Living

What to Know When Mom or

Dad Neleds More Help at Home

118l 17 18
23 24
13 M o

By Esther Conteh, APRN, MSN, PCC, VP Care Management, VNS Health’s Health Plans Oct 27, 2026

With holidays just around the corner, family visits can reveal changes that are easy to miss from a
distance. Maybe Mom is struggling with the stairs. Dad’s refrigerator is unusually empty. Medications
are piling up, or getting to appointments is becoming harder.

Families often believe they need to understand the health care system before seeking help. Start with a
simpler question: What has become more difficult?

o If everyday tasks are the problem, think personal care. Help with bathing, dressing, meals, and
other daily activities makes a big difference.

o If skilled medical care is needed at home, consider home health care. That may include nursing
and rehabilitation therapy, often after an illness, injury, or hospital stay.

o If help is needed over time, consider long-term care. Here’s an important point: long-term care
does not automatically mean a nursing home. Depending on a person’s needs and eligibility,
services may be provided at home.

o If several needs are piling up at once, care coordination can help. Managing appointments,
medications, transportation, and in-home services can quickly become a full-time job.

The goal is straightforward: to remain in the home and community they know for as long as possible. If a
holiday visit raises concerns, make a short list of what has changed, what your loved one still manages
independently, and where help may be needed. You don’t need to know every acronym before you
begin. Start with the need. The right questions—and the right options—will follow.



VNS Health offers integrated health plans that help older New Yorkers live, age, and recover in the
comfort of their homes and communities. Learn more at vnshealthplans.org.

Buffalo Healthy Living is a free monthly providing evidence-based information on health, nutrition,
and fitness. Buffalo Healthy Living is read by 200,000 readers monthly in print and thousands more
through online media. It is the only free full-color monthly health magazine in the region that
addresses mainstream and functional health issues for people of all ages.
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