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Arthur Fitting 
LGBT Program Manager, Visiting Nurse Service of New York 

After losing his partner during the AIDS crisis, Arthur Fitting decided he was going to use his health 
care experience to support the LGBTQ community. To do that, he realized he needed a health care 
model that would achieve the highest quality of care while bringing value to patients. Now his team at 
Visiting Nurse Service of New York is dedicated to doing just that. Fitting has spent his career at 
VNSNY working with community-based organizations to help identify gaps in care for LGBTQ 
community members and developing community access to a high-quality home health program—one 
that protects health care rights and allows patients to age with dignity. 

 

 
Shannon Whittington 
Clinical Director, Gender Affirmation Program, Visiting Nurse Service of New York 

In developing the Gender Affirmation Program at her longtime place of employment, Shannon 
Whittington was instrumental in the Visiting Nurse Service of New York becoming a preferred 
provider for transgender patients. Whittington has been especially effective at coaching clinicians in 
caring for patients who undergo gender affirmation surgery—efforts that led to her receiving the 
Quality and Innovation Award from the Home Care Association of New York State. Whittington, who 
speaks at various conferences across the nation and serves as a board member for Trans New 
York, holds a master’s degree in nursing from Walden University and lobbies for transgender 
equality in New York City and state. 

https://www.crainsnewyork.com/awards/notable-lgbtq-leaders-and-executives
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